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      Welcome to Sorrento Early Learning  

This is an exciting time for you and your child, and we hope it will be an 
enjoyable experience for all involved.  

Please take a few minutes to read through the information provided in this Family Handbook. 
Should you have any questions, please speak to a staff member.  

Sorrento Early Learning is classified under the Children’s Services Act 2009 as a Limited Hours 
Type 2 Service and is governed by the Victorian Department of Education And Early Childhood 
Development.  

Our Purpose  

The first five years of a child’s life have a profound influence on their future and evidence shows 
us that high quality Early Learning has positive outcomes for all children.  

Our aim is to extend beyond childcare. Recognising the importance of high quality early 
education we strive to provide accessible, inclusive and valuable early learning programs giving 
every child the opportunity to experience success.  

Underpinning our program is the acknowledgement of the importance of play in a child’s 
learning. Play provides an opportunity for children to take risks, build friendships, investigate 
and explore their world, whilst also providing opportunities to enhance literacy and numeracy  

About Us  

Sorrento Early Learning is an integral part of our local community, staffed and governed by 
community members and supported by enthusiastic volunteers and students in training.  

Our purpose is to support the many and varied needs of the young families and their children 
within our community. We consider the family to be the child’s first and foremost educators and 
carers and we acknowledge the importance of developing positive and respectful relationships 
with each child’s family.  

We believe in the wonder of childhood and encourage children to be creative and expressive. 
Our Early Learning Program entices the child’s sense of wonder and allows them to investigate 
and explore the possibilities of the world around them. We acknowledge the importance of 
nature in a child’s learning and development. We utilise a variety of natural resources within our 
early learning programs and encourage children to be hands-on in the outdoor 
environment....digging, planting, making mud pies and playing barefoot in the puddles, sand 
and dirt. Interactions with nature help children to form a healthy respect and admiration of the 
natural world around them.  

Our educators are passionate, enthusiastic and committed to providing a caring, dynamic and 
exciting learning environment. We are committed to forming a caring, consistent, and nurturing 
relationship with your child. All staff are qualified and or experienced to work within the Early 
Learning environment and have completed both ‘Working with Children’ checks and First Aid 
training”.  
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National Quality Standards  

Our practices are aligned with the National Quality Standards, and we follow the Victorian Early 
Years of Learning Framework. POLICIES AND PROCEDURES What To Bring  

•  A child’s skin is very sensitive to the heat and sun, so sun safe clothing and hat are 
necessary in terms 1 and 4.  

• Please apply sunscreen before coming 
• During the colder months, your child will still have the opportunity to play outdoors, so 

they will need warmer, protective clothing.  
•  If your child is wearing a nappy, please pack two spare nappies for nappy change time.  
•  It is always a good idea to pack a complete change of clothes.  
•  Children attending a three-hour session will need to bring a generous, healthy snack to 

enjoy mid-morning, along with a bottle of water.  
•  Children attending for 5 hours will also need a named second container, packed with a 

healthy lunch.  
•  Clearly label all items belonging to your child.  

Egg and Nut Free Environment  

Sorrento Early Learning is an egg and nut free environment. Please do not include these 
products in your child’s snack or lunch. e.g. Muesli/ whole eggs/ peanut butter. We do 
check all lunch boxes before snack and lunch times.  

Daily Attendance Book  

As part of our commitment to your child’s safety, it is essential that we keep a record of 
your child’s arrival and departure. It is mandatory that you sign in and out each time your 
child arrives and departs the centre.  

Arrival and Departure  

Only parents, guardians and authorised nominees are permitted to collect your child.  

If you are not collecting your child, please let us know which of the authorised persons 
will be doing so. This person must be an authorised nominee on your child’s enrolment 
form. We cannot allow your child to depart the centre without your written consent.  

Confidential Enrolment Forms  

Enrolment forms must be completed before children can participate in any of the 
programs. A new enrolment form must be completed every year and it is the parent’s 
responsibility to ensure that we have all of the child’s current contact details, health and 
immunisation information throughout the year.  

Exclusion Policy  

To minimise the spread of infectious disease, anyone with or displaying the symptoms of 
an infectious disease will be required to stay away from the centre during the course of 
their illness. Please refer to http://ideas.health.vic.gov.au/guidelines/school-exclusion-
table.asp for details.  
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Fees  

A full list of fees is available at the centre and all fees are payable in full prior to the 
commencement, each term 

Casual fees should be paid in advance to secure the place. 

 We understand that families may experience financial difficulties at times. Please feel free to 
discuss your needs with Tracey Trueman (Manager) and arrange a suitable payment plan.  

Late Fees  

Arriving late at pick up time can cause stress and anxiety for a child. We understand that 
sometimes families may run late and therefore collect their child after an Early Learning 
program ends. To cover the cost of providing extra care, a late fee of $20 will be applied to 
every 10 minutes or part thereof, that a child remains in our care.  

Accident, Injury, Trauma and Illness  

Staff are qualified in First Aid and committed to providing a safe environment for your child. 
Sometimes however, children may have an accident and sustain an injury. All accidents and 
symptoms of illness are recorded for parents to sight and sign.  

Staff are also trained in both Asthma and Anaphylaxis management. Every child attending the 
centre who suffers from asthma or anaphylaxis, must provide an appropriate management plan, 
as approved by your doctor or specialist.  

Managing Behaviour  

We apply positive behavioural guidance strategies to assist children in developing socially 
appropriate behaviours. Staff will positively guide and encourage each child to use safe and 
acceptable behaviours. They do this by setting clear and reasonable expectations and 
encouraging safe and appropriate behaviours.  

Communication  

We love to stay in touch and share our learning experiences. 
Keep your email address up to date in order to receive quarterly newsletters and 
communication regarding your child. 
Feel free to contact us at any time: -  

Email: sorrentoearlylearning@gmail.com           

Call/ text: 0428 881 559 
 

Please follow us on Facebook: Sorrento Early Learning or join the group  
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Grievance Policy  

Should you have a concern or complaint then please follow these steps?  

STEP 1: Discuss your concern with the session leader  

Phone: 5 59 84 3360 
Email: sorrentoearlylearning@gmail.com  

Or if you are still not satisfied the contact the Manager: Tracey Trueman  

STEP 2:  

Phone: 59843360 
Email: manager@sorrentocommunitycentre.com  

Or if matter still unresolved contact the Children’s Services Advisor  

STEP 3:  

Department Of Education and Early Childhood Development 165-169 Thomas St, Dandenong 
Phone: 98765787  

Additional sites you can visit for further information.  

These websites below are wonderful and insightful. They provide helpful information and tips on 
parenting and fact sheets on children’s illnesses, conditions and medical information.  

Raising children  

www.raisingchildren.net.au  

Royal Child  

www.rch.org.au  

Bub Hub  

www.bubhub.com.au  

Victorian Poisons information Centre  

www.austin.org.au/poisons  
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Sorrento Early Learning  

Supported with funding through the National Occasional Care Funding  

At Sorrento Early Learning our team of Early Childhood Educators is committed to providing 
affordable, quality learning and development experiences for your children.  

We do offer limited casual sessions from our waiting lists and fees are payable prior to entering 
the session. 

$20 annual registration fee applies per family  

Early Learning for one to four year olds 
Mondays and Fridays from 9.15am to 2.15pm 
Suitable for toddlers and pre-school children. 
$280 for 3 hours or $400 for 5 hours- based on 10 sessions  

Early Birds for three year olds 
Wednesdays and Thursdays from 9.15am to 2.15pm 
A program for children who have turned three by April 30th 
$400 per term  

Please notify us if you are going to be away.  

Mobile 0428 881 589 sorrentoealrylearning@gmail.com  

As a community not for profit organisation we keep fees at an affordable level and ask that fees 
are paid in advance. If you are experiencing hardship then please notify the centre.  

  
Contact	the	office	
	
	
Monday	to	Friday	
9am	to	3pm		
Phone	59	84	3360	www.sorrentocommunitycentre.com		
Email	admin@sorrentocommunitycentre.com	
	
	


